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BOARD OF MEDICINE
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DEPARTMENT OF HEALTH,

Petitioner,

VS. DOH CASE NO.: 2005-05549
2005-52548

LICENSE NO.: ME0086322

NORMA ROBERTS, M.D.,

Rdspondent. . .

/

pursuant to Sections 120.569 and 120.57(4),' Florida Statutes. on

April 7, 20û6, in Tampay Floridaw fok the purpose of considering
. 
' . ,

a Settlement'AgreemenE (attached hereto as 6xhibit A) entered

i to between ùhe parti' es in t is cause . Upon consideration ofr!

the settlement Agrèement, the documents .submitted in support .

thereoé, the arguments of the parties, and being otherwipe fully
' 

. j
advised in the premisès, :

' I
zT Is uEnsBy oRokRso Axo :xoauoéso that the settlement

, '

Agreement as submitted be and is hereby approved and adopted in
. ' '

toto and Xncorporated herein by reference with the following

clarification:

The costs set forth in Paragraph 3 of the Stipulated

Disposition shall be set at $2,765.54.

EXHIBIT A



l

f . .

Acco/dingly, the parties shall adhere to and abide by all
l

the terms and conditions of the Settlement Agreement as clarified

a$OVe. . ' . '

This Final Order shall take effect upon being filed with the

Clerk of the Department of Hea1th.

g zcDONE M D ORDERED this z day of < ' ,

2006. ' ' .
. 

* ' S

' BOARD OF ME ICINE
'' . .

P rson Jr ., Executi e irectorLarry Mc e ,
' 

' 

for MARK AvlLA M.D.', vice-chair, .. . j . '
. 

+ '

CERTIFICATE OF SERVICE .

I HEREBY CERTIFY that a 'true and correct copy of the . '

foregoing Finaleorder has been provided by U .S. Mail to NORMA .

ROBERTS, M.D-, Post Office Box 9258, Newark, New Jersey 07104;
71 . . . .

and 11287 Chertsey Lane. Jàcksonville, Florida 32223; to Kimberly .

King, Esquire, Hayward & Grant, P.A., 2121-G Killarney Way,
. . '

Tallahassee, Florida 323097 an'd by interoffice delivery to John .

Terrel and Wings Benton, Department of Hea1th, 4052 Bald Cypress
' 

/Way, Bin #C-65, Tallahassee, ' Florida 32399-3253 this day
, 

w
' '

o.f ,..: l . zooc. .
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STATE OF FLORIDA
DEPARTMENT OF HEALTII

DEPARTMENT OF HEALTH,

Petitioner,

V.

NORMA 'ROBERTS, M.D.'

DOH Casq No. 2005-05549 &
DOH Case No. 2005-52548

SETTLERENT AGREEMENT

Norma Roberts, M.D., referred to as the ''Respondeptk'' and the Department

of Health, referred to as ''Departmeht'' stipulate and agree to the followiqg

Agreement and to the entry of a Final Order of the Board of Medicine, referred to

..'as ''Board,'' incorporating the Stipblatçd Facts and Stipulated Disjosition .in thls

matter.

Petitioner js a state agency çharged with regulating the practice of medicine
. 

'

pursuapt to Section 20.43,'F1orida Statutes, and Chapter 456, Florida Statutes, and

jChapter 58, Florida Stattltes.

STIPOtATED FACTS

At a1l tlmes materia! hereto, Fespondent was a licensed physician in

the State of Florida baving been issued license ntlmber ME 86322.

NeAllna lltlbcfls- NI.l ').. 2005415549 & 2005.5254:



' 2. The 'Departm ent charged Respondent with an Adminlstrative

Complaint that was filed and properly served upon Réspondent with violations of

Chapter 458, Florida Stattltes', and the rules adopted pursuant theretb. A true and

correct copy of'the Administrative Com plaint is attached hèreto as Exhibit A. .

' . 3 Respondent neither admits nor denies the allegations of fact contained '

in the A. dministrative' Complalnt for purposes of these ptoceedings only..

.
.

).--...-.-,.,..,.7.,..-.,.--.,.,.,-,.-y-..-,-.-...,,,,-,---.-.-.)/-.-.,-,,---..----,.-.,--,,--.,,-....,,..,-..-..,,---------,,..--.',,--.-,,..-.,,-.-t--.-,,.,,,,-,,,.,,----..'.'---,.--,....--.--...-....,,---.-..,,é-'...'..-.-..-,.,,,,..-.,,-,-,-,-.--..-,-.-.-,.-,..........,..,-.,-..,..-.,-.-.....--..,--..,-(-.---..-..,----.-..,.---,-..-..-,,--,-...-,,-..,,,-. ,..,,..,s)(r.)uy......,......,

STIPULATED CONCLUSIONS OF tAW

1. Respondent admiis that, in her capacity as a licensed physician, she is .
. 

. '

' stlbject tp the provisions of Chapters 456 and 458, Florida Statutes, and the '

jurisdiction of the Department and the Board. .
' 

2 Respondent admits that tbe facts alleged in the Administrative

' complaint, if proven, would constitute violations of Chapter 458, Florida Statutes, .

as alleged in the Administrative Com plaint. '

. 3. Respondént agrees that tj e Stipulated Disposition in this case is fair.
'' 

. . ;
appropriate and acceptable to Respondent- .

STIPULATED DISPOSITION

1. Reprim and - The 8oard shall reprimand the license Of Respondent.

' 2. Fine - The Board of Medicine shall impose an adminlstrative fine of

five tbousand dollars ($5,000.00) against the Iicense of Respondent, to be paid by

+ :2
NlArma 1lf4l4eIt5- K1.I7.. 24105.4,5547 & 2D05-5254:



Respondent to the Department of Health, HMQAMS/CIient Services; Pojt Office Box

6320, Tallahassee, Florida 32 314-6320, Attention: éoard of Medicine Compliance .
. 

' . 
.

Officer, within one (1) year from the date of filing of the Final Order accepting thls

Agreement. The Board has increased the time for Respondent to pay her fine '

since she has provided the Board information that éhe has filqd Chapter 13

Bankruptcy. A1l fines sball be paid by check or money order. The Board office

does not have the authorlty to change the terms of payment pf any fine imposed .

. 
' .

. 

*

% .

e j#HAT THE TIMELY PAYMENT OF TQE' '' ' ' ''
. R SPONDENT ACKNOw LEDGE

. FINE IS HIS/HERJ LEGAL OBLIGATION AND RESPOHSIBJLITY AND

RESPONDENT AGREES T0 CEASE PRACTICING IF THE FINE IS NOT PAID

. 
'

AS AGREED TO IN THIS CONSENT AGREEMENT, SPECIFICALLY: IF

W ITHIN 380 DAYS OF THE DAYE OF FILING OF THE FINAL ORDER,

RESPQNDENX HAS NO.T RMW IVED WRITTEN CONFIRMATION THAT THE

FULL AMOUNT OF THE FINE BAS BEEN RECEIVED BY THE BOARD OFFICE,

. 
' +

RESPO NDENT AGREES TO CEASE PRACTICE UNTIL SUCH W RIU EN .
. 

' . .

CONFIRMATION 'S RECEIVED BY RESPONDENT FROM THE BOARD. ' ' .

. 3. Reimbutsement Of Costs - Pursualht to Secti6n 456.072, Florida .

Statutes, Respondent agrees to pay the Department for any administrative costs '

. 
incurred in the investigation and preparatiûn of this case. Such costs exclude the . '

costs of obtaining supervision or mpnitnring of the practice, the cost of quafity

assurance reviews, and the Board's administrative cost directly assocfated with . .

; +
Ntvnla kobefls. :1.-1).. 211t311..t85.54:) & 2t:)5.52.54:



kespondent's p'robation, if anyk The agreqd upon amount of Depàrtment cost.s to
. 

'

. 
'

be paid in this case are not to exceed three tiousand five htlndred dollars

($3,500.00). Respondent wilt pay 'costs to the Department of iiealth,

FIMQAMS/CIient Servlces, P.O. B0x 6320, Tallahassee, Florida 32314:6320,

Attention: Boarcl of Medicine Compliance Officer, within one (1) year from .the date

of filing of the Final Order in this cause. Tbe Board has increased the time for

Respondent to pay the costs since she has provided the Board information that shè

assoclated wlth probation, are not included in.this agrèement.

RESPONDENT ACKNOWLEDGES THAT THE TIMELY PAYMENT OF THE
. 

'

COSYS IS HIS/HER LEGAL OBLIGATION AND RESPONSIBILITY AND
p

' 

. 
'

RESPONDENT AGREES TO CEASE PRACTICING IF THE COSTS ARE NPT

M ID AS AGREED TO IN THIS CONSFNT AGREEMENT, SPECIFICALLY: IF

W ITHIN 380 DAYS OF T.ME DATE Oq FILING OF TIIE FINAL ORDER,

MESPONDENT HAS NOT RECEIVED WRITTEN CONFIRMATION YHAT TIIE
. 

* ' ' '

FULL AMOUNT UF THE CUSTS NOTED ABOVE HAS BEEN RECEIVED BY THE

BOARD OFFICE, RESPONDENT AGREES TO CEASE PFACTICE UNTIL SUC: '

W RITTEN CONFIRMATJON IS RECEIVED BY RESPONbENT FRO'M THE

BOARD.

Law s And Rules-course - Respondent shall complete the L.aws and

Rtlles Cburse, administered by the Fl/rida Medical Association, within one (1) year

of the date of filing of the Final Order of the Board. ln addition, Respondent shall

4
N'q Ina Rlltxyfs. M.l).. 20(35.415549 & 2(103..51.54:



Submit documentation in the form of certified copies of the receipts, vouchers,

certifièates, .or other papers, stlch as physician's recognition awards, documenting

Eomjletson of thld medlcal education course within one (1) year of the date of filing

of tbe Final Order incorporatinè this Agreement. AII suc-h documentation shall

be sent to the' Board of Medicine. reqardless of w h--ether som e or anv of
, 1

' sbch docum entation was previouslv provided dur-inq- the cpurse of anv

dit or discussion'w ith counsel for the Departm- en- i. Tliese hours snall beau

.4 * n > rI rl * . 1. * 1 n n 1' n * * I e s o t h rw i s e
. . . . . . . . . . . . . + . '... . .. .. . .. . . . ) #

approved by the Board, said continuing m edical education courses sball

consist of a live, lecture form at. . .

' ' 

# hi thirty (30) days of the filing of this Final5. Dther erm-  ( 1) - Wit n

brder, Respondent must refgnd monies paid for services never rendered to Patient .

. E .B. as set forth' in Department of Heafth Caje Number 2005-52548. Respondent
- 

. . j . . . ' '
rlbflst refunà/pày one tbousand two hu' dred fifty dollars ($1,250.00) to Physician

R.B. and/or Bridgewater OB-GYN, P.A.. . 300 Park Avenue, Stlite 203, Orange Park, '

Florida 32t73. j .
' ;

' 6. Other Term f2) = within tlnirty (30) days oç the filing of tlnis Final

Ordet, Respondent must arrange for someone to take charqe of the medical

records that form the basls for Department of Health Case Numbèr 2005-05549

. 

' 
. 

'

and Respondent must send a letter to tie patients notifying them who has control

nf the medica! records and how they can be retrieved.

j
hl'nnla llv/wrls. h. 1.1 1.. 2f1()1k..()55.4t) & 1/0f15-5254:



- -- . ' 
. .

STANDARD PROVISIONS .
w '

* . .

7. Appearance; Respondent ls required to appear before the Board at '

the meeting of the Board whqre this Agreement is considered. . 
.

. +

8: No force or effect until final or-der - lt is expressly understood'

. that this Agreement is subject to the approval of the Board and the Depnrtment. .
.

. 
' ' ' '

ln this .regard, the foregoin: paragrapbs (and (mly the foregoing paragraphs) shall
. *

have no force and effeçt unless the Board enters a Final Order incorporating the

.. .- .. .. .. . . . . tgrmg. gL tjyjg Sgjugm agtp. ... . . . . , . . .. , . .y.. .
. * .

9- Addresses - Respondent must keep ctlrrent residence and practice . .

6 ' dent shall notify the Board within tenaddresses n file with the Board. Respon

' (10) days of any changes of said addresses. ' .
. . '

' 
.

IQ Future Condbct - ln th future, Respondent shall not violate Ch'apter
. * . .

456, 458 or 893, Florida Statutes, or the rules prom ulgated pursuant thereto, or
, * . .

.. ' 
. .

any other state or federal law, 
.
rtlle, r regulation relating to the practice or the .

. i-
bility to practice mvdicine'. prior to si' ning this agreement, the Resm ndent shall reada . ?
clhanters 456,. 458 and' 893 arid the Rule.s of the' Board of Medicine, at Chapter 6488,

t

Florida Adminiqtratike Cpde. . ' '

11. V- iolation of term s consider-e- -d - lt is expressly understood that a .

violation of the term' s of this'Agreemént shall be considered : vidlation of a Final

' :. +
Order of the Boàrd, for which disciplinary action may bq initiated pursuant to .

' Ciapters 456 and 458, Florida Statutes. . '

. . 
' 

. j
ö

Nttytlm lttlhclls. h1.1).. 2(*5-05549 & 20115-52.5.1#

. 
'







* 
.m.a4 /APPROVED this 

. . day of .4Y':- 200 .

M Rony Françols, M.D., M.S.P.H., Ph.D. '
Secretary, D epartment of Heolth

. :

. #

ê
. ) .1. Blake Hunt

G ral Cotlnsel . 'Assistant ene
' -  Department of Health

.1 Blake Hunter . . . ' . . ' ' ' '. .. . * . . . e.
M sim nt General Counsel
DOH Prosecution Services Unit
4052 Bald Cypress W ay .

. Tallahassee, FL 32399-3265 ' '
Florida Bar No. 0570788
(850) 414-8126 te' Iephone ' .

' (850) 414-1989 FAX z ' .

' p,

< 'q ' .

. . . l .* ij .

j - .

9
Norma Robens. M.D.. 2* 545549 A 2*$4234:



STATE O F P'LORIDA >
' DEPARTMENT OF I'IE/LTH '''*M' 

, 
., 

. 
. 
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' 
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. . . e*  .
DEPARTMENT OF HEALTH, .. aN

' m
PETITIONER,

*' .

v. CASE NO. 2005-52548

NORMA RO BERTS, M .D., . 
.

RESPONDENT.
.... .. .. . ..., . -, ... .. ., ëL.....--, ., ... ..,.. . . .... U2èè( èèè q.. ... .. .. . , ./7 C)?)TI J))TII . . . ., .. . . .. . . (è))q7.('J... ... ... , .. .. . .. .. . ... . è)è7q.... ., . . . èV?.., .. . . . .. . . . . J 'èè)è, fqlè7v èl)qè èqu l .., .. .-. -., .. . -, ., ., .. - .(. . . -,. .. - J . . -,.. .., -, . .,,, .,.. .(è7è7(è( 77-, .-., .- - .. - -,., - . ...,, .,, -, . .,.,.,. y .., .-, ..,--. . .. .-. ... .-. .. .. ., .- -.. .. .. .,. .,. -.,... .... . -. . .,, .. ... ,,, .. .., ,, . ., ... .. . .... .., .LLLï. . ., .,,.....,,., .., . ..,,.., .,,,, .., ., .,,,. èqèrlïè èè(èTf.(T,.,,. .., -, .,, .,,,. . -, . ., .. .,.,., .,.èq...L..,,, ..;-, .. . ....,,,, . .. ..,.,,.) ., ... - . . ., ., . -., -.. ..,. . .. . .7è. ..,.. ., ,. ( ).è.. ,. . . ., ... .. ..

A........-D.... .......2181?$1!...... :1!: 11,1114 :117 S....T. llrlllLhdlzlik. - T.I. ....'11./'-....... E........ t1:::2.....- ---.41::2)4 M.....-..-P- . 1IL-- 'kd!lik :1!2 1!.1119 -7117--.. -- -

COMES NOA Petitlone', Department of 'l-lealth, by and tllrotlgh its

undersigned counsel, arld files this Administrative Complaint before the ' .

Boal'd of Medicine against Respondent, sorlna Roberts, M.D., and in

tl - f allegqs: ''- .'support )eI eo
y . -

' 

1. Petitioner is the state departlneni charged .with regulatin'g the '

practice of meàicine pursuant to section 20.43, Florida statutes'; chapter ' .
. 

'' *

'

456, Fforida Statuies; and Chapter 458, Florida Stattltes. .* 
.%

2. At alI times lnateria! to this Complaint, Respondent was. a 
.

. Iicensed physiclan wlthln the' state of Florida, having been issued license

number ME 86322. ' .

. '

@ .

w

' 

* .

. . '



3. Respondept's address of record ' Is 11287 Clxnertsey Lane,

Jacksollville, Florida 32223* but hel- last known addl-ess is 31 Kol-wel Circle',# 
.

W est Ol-ange, New Jersey 07052-1231 .'

4- On Or abotlt June 1% 2005, Patient.E.B. pre-paid two tllousand

five hundred ($2,500.00) dollars

Comprehensive Women's Cafe, for full pre-natal care itncluding the delivery

* a

to Respondent, who was 'em ployed at

' ' 5 ' ' ' P'rior 'tb' thè blrth bf ' Patiérit E.'B.% ' child' Respondent realizéd' 'ê . #'

that she Would be upable io perform tlle delivery of Patient E.B.Y child.

Respoildent contacted Physician R.B. and requested thpt he perform the

delivel'y of Patiellt E.B.'S child.
.
*

6. 0I1 or about Decem ber 12, 2004, Pllysician R.B. delivered

Patient E.B.'S cllild..

7. On or about. Janual-y 10, 2005, Patient E.B. startéd i'eceiving

bills frolll Pllysician R.B. relating to tlle delively of Patient E.B.'S child.

Patiellt E.B. alld her Ilusband contacted Re pöndent on four or five

occasioni regarding a

tllousand five Ilundred ($2,500.00) dollars and Resm ndellt agreed to

refulld aportion of the money and/or pay for the delively Patient E.B.'s

. 
. '

refqnd of a portion of, tlle pre-paid anlount of two

cllild, since Respolldent failed to deliver Patient E.B.'s child.

2
Jtv'soNle imqlïblakeîllcgtllar AGïRnbed.N.2005-525,l8(k).dot

7163



8. Arter the biytll of Patient E.B.'S child, Respondent hunïedly left

her practice il1 tlle State of Florida, failed to give Petitioner notice that tl')e

was closing her plactice and failed to nlake appropl7iate arlangemen? for

Physician R.B. to be paid for the delively of Patient E.B.'S child and/or fpiled
. 

- '

'to reftllld a portion of Patiellt E-B.'s money for selvices never rendered.

9. of hugust 16, 2005, Respondent has faileö to conlct

Patient E.B. f'egard-lng a rerund, has failed to rerund a poltion Of tlle
V

monle-s paltl for ser/lccm never. re' ndered alld/or lnas failed to pay Pllysidall

R.B. for the delivery of Patielit E.B.'s cl3lld.

10. Section 458.331(1)(k), àol'ida Statutes (2004), states tllat

making deceptive, untrue, or fl-audulent i'epreselltations in or related to.the '

Iïl'actice of medicine or enlploying a trick or Acherne in thq plactice of

m edicille collstitutes grounds for disciplinary action by tlle Boal'd of
i

Medicine. '
. I

; . f, dujent11.. . Réspolldent made a deceptive, untl ue, Or latl

representation in or related to tlle practice of medicine wllen she received

tlo thotlsand five htlndred ($2,500.00) dollars for services never rendered

Whef) Respondent fai
.led to deliver Patient E.B.'S cllild. Respondent llas

failed to fefund a m rtion of the Illonies and/or pay Physician R.B. for

. 3
I-ït*Q' hhzedirahblakcvtcgulv ACsïRobot.N.2Q05-525.t8tk).d=



delivery ()r Patiellt E.B.'S cllil.d, even though she was asked to. do so on

syvel'al occasions by Patient E.B and he? Inusband.

Based on the foregoing, Respondent has violated Section
I

458.331(1)(k), Florida Statute.s (2004), by making deceptive? untruè, or

fratldulent representations in or I'elated to the practice of Inedicine or

elnploying a trick or scheme in the practice of mediciné

- - ' ' S ectfully requests that the Board of

. .. r i . ore oj the followin'g penalties:Medlclne enter an ordel imposlng One Or. In

lermanent revocation o1- 5u5pen;iOn Of Respcllndel'lt's Iicellse, restriction OfI 
. .

' 

f a reprimandpractice
, imposition of an admillistrative fine, isstlance o ,

' t of the Respondelat on probation, corrective action', refund ofplacemell

fees billed or collected, reynedial education and/or any otller relief tllat the

Board deefns appropriate.

- 4



P'V day of $.u.1,w . - .slsxEo tl,ïs . 
.

2005.

M. Rony I--rançols, M.D., M.S.P.H., PII.D.
ecletal , Departlnent of Health

Blake I-lunter '
sistant General Counsel
OH Prosecution Services Unlt

4052 Bald Cypress Way, BIn C-65

FILED
OEPARTMEhIC OF IVAIJI:

n vrv- -lc
fïvhcto f uuat- ptw

jr
UASE U - b t' *04- .- Tajlallassee

, FL 32399-3265
v t. *

' 

..

(850) 414-8126 Busine#s
(850) 414-1989 Facsimile

4bh

Reviewed and approged by: (..2 (initialt) ' l '/' (date)

Rèbertsi DOH Case No. 2005-52548

PCP: Klhgt-bq.r zI.) zpos . . ,s.4 j, yo.vq,azrlvil'a.
q
pmî j4r,j&zz,w.-êJbu .ltebt'apn,M.1)..> ee ' '*5PCP Melnberstite-b

. 5
rqflt' hh-f e'licalltrtlceïltcgular ACsmebtItN.2X5-5254#(k).doc



, ' ' ' --. --- -. ---. --- . -- - --. ------- --- ---. . -------- ---- '

NOTICE OF RIGI'ITS

Resllolldènt has the right to request a Ilearil:g to be .

collducted iI! accordallce w itll Sectioll 120.569 alld 120.57, '
r-lorida Statutes, t'o be represellted bv counsel or other qualified' #

' 

p e' '' - x

'

l'epreséntatlve, to pl'esellt evidellce and argulllelltr to Call alld
ctoss-exalnine w itnesses alxd to Ilave subpoena and subpoena
duces teèulli issued on his or her bellalf if a Ilealing is requested.

NOTICE REGARDING ASSESSMENT OF COSTS

Respolldent is placed oI1 llotice tllat Petitioller llas ilxcurred
cosl:s related to tlle învestîgation .ànd prosecution of this lllàtter.

.,. . .,. ..- . ..,,-- -,,...,-. ---.,.- .,- ,...U...,,.-.,- -..,.;,---- . xjjijjgjjj,q!!j;y ' ,-> .-. .. jayy --... ,,. . -;j4jjj;-qjjr-, )--,. * -,--% a % -.. -- vjjgjjjjgjgrijj. - . ...- -.. .--,,.---.--.-.,.,-,-ù.,, -.,..,. 7è74 èqèèèllè /7.... . . -,..,....,..
'' ' -''' ' ' ' ' '' 'à-s#è-àé--èbé'ts ''i-élàted ' t6- thè 'illkéktikbtiofl a'fld' prèsedueion- of '''àt ' '-

disciplillal-y nlatter, w llich k'lay include attonley houp-s and costw
on tlle Respondent in addition to any otller dlscipline illlposed. '

' . .

i
; * .

. * 
.

! ' ' - '
. '

. 
. : .

' 
a.

6
/'NPKI AM e,1;cahb;akr1Reg,I1arA1ç3llpbert.N.2005-5254X(k)-d= -

. *
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W AYE OF FLORIDA
DEPARTMENT OF HEALTII

DEPARTMENT OF HEALTB,

PEW TIONER,

CASE No. 200#-05549
V.

NORMA.RbBERTS, M.D.,

,
. 

' . 
.

* .

A-

DkINISTRATW E-COMPLM NY

C0kEs NOw, Petitionerk Department of Heé1th, by and through its

undersigned counsel, and files this Administrativé Complaint before' the

Board of Medidne egainst Resm ndent, Norm a Robee , M.D-,
. 
ané in

suppollthereof allegd :

1. Petliioner is the state department charged wlth l'egtllatlng tl'e

pl'actlce of medicine ptirsuant to Sedipù 20.43, Flotida Statutes; Chapter

456, Florid? Statutes; apd Chapter 458, Florida Statutes.

2- At all 'times material . to this Cofnplaint,

licensed physician witlvln tlhe state of Florida, having been

Resm ndent was a

issued Iicenje

number ME 86322.

7155



l 
' . .

3.. Respondent's addless of record is 11287 Cllertsey t-alle,

Jackjonville, Florida. 32223, but her last known adclress is 32 Kiilwel Cirde,
<.) ' .
Q

West Olznge, New Jersey 07052-1231. . .
. . 

*

. 
' 4- On or about Febl'uary 10/ 2005, Responderit clpsed her

Obstetrician/Gynecolgy practice in Jacksonville, Florida alld relocated to

apother state. . . .

.,.. .... ...w,,. . .. . J.,,,..,....m,.,w ...,,,,,.,.,.... ...q .. . .,.. ..,...,. .,. ..,.,..,.. ...,. g,...,.....,.,..,,.,.,...m#gy..j;y.,.rj.uyw  ....ya  .myjggyjyjjg jj yjggjyjjjjj ...,.jjgjyjjyyyjjjjyjjjy. . .a ..... . yjjyjjjjyjggyj.. ...... . 4, .. . . . xj . . . .
yy 

.,. . . ... ...,,.s..,. ..,... ... .......,.,a  jjjyjyjjyj yjyjy .... ... .yjy,... .,.....,..

Board of Medicille in writing thet she was closing ber offlce practice, that .

she was relocatinq to another state and s13e falled to notify tlle Board. the
. 

'*''' , 
'

. 
'b

. 
. 

'

' name of tlle new medical tecords owner and where the m edical records of

. he former patien? could be found. . . *
. 

*

6 Fotlowing the cloéure of Ru pondent's office practice and after'
. *

. 

she IAad relocated to another state, the landlord for Respondent's prior '

Office slnace found mtlltiple boxes of patient medical records, ultrasoundsj

patient insurante information and patient billing information on the f1 oor of '
* 

. .

the old ofëide. Respondeht failed to Inaintail) ftlll and total re/pohsibility

fot her patieflts' files and nledical .records and failed to' assure tlnat these
'' . .

medical records and files were confidential.

2 .
' -- =rélakes-f/mgular hCM oQrts.N.2:05-0554P1)(llfl).dJc . .

.
. 

. 
'



COUNT ONE

petitloner realleges and incorporates pal-agraphs one

through six (6) as if fully set fortb herein.

8. Sectiorf 458.331(1)(g), Florida Statutes (2004), provides that
. % .

' ' 

fallillg to perfbrm any stattltol'y or legal obliqation placed upon a ficensed

physicipn constitutes grounds for disciplinary action by the Board. Sectioll

èèèè).- -..,. ...,- ---,,,-.----,,.,-......,....,.., -,-.,.-,-. --.- y - 7,-, --. - *. .,.. -.,p(::;:-jj.g::pj.jj.,j-rjyjj.jy::)y ..-,.,.é q!;;p:jr!1jjI!ljlt!1I#.. k,-,.,.- . ...,jjr. aF--. jr '' .. ,b jjjjjj-. -... . .. -. .--..-,...,,-.-.-.-..-,-k....,. .,,...-., . ..,.....L(LLL èè... - ..,.,.s..
.. . 

* 
. . *- # w- NK*** ------ k e---exee zr 

. 
- -- -  

.

provisions of s. 456.058, records owners shall notify the appropriaté board

office when they are terminating practlce, retlring, or relocatingj and no

longer avallable to patient, specifying whO the neW records owner is and

where medical records (::c11) be found

9. . Prior t6 closing her offi practice, R/h qpondent failed to notify

the Board of Medicine office in wtiting that she *as closing her office
. 1

practice. slle was relocatfng to another state
;

and failed to notiry the Board

office the Ilame of tllà new m eclical records owner and where tlle m edical

records of her former patients cotlld àe found.

10. Based on the foregoing, Re-spbndent has violatèd Section

458.331(1)(g), Florida Stattltes, by failing to perform any statutory Or legal

- 3
'kalsblakcccgujar ACsQ*crts.N.2005-Q55491Xn1i).4f=



oblijation placed 'upon a

j 456.057(12), Florida Statutes (20*04).
i
l COUNT 7% 0

Petitioner realleges and incorpolmtes pal-agl-aph& OI1e (1)

through six (6) as if fully set fortl) herein.

12- Section 458.331(1)(nn), Florida Statutes (20û4), providnq that
znzzz.z-'-

.vtblittng ài'if. tjiùklkbiit'tff 't.l:.îià..'t'h. àpiè-/ 0-*--'-. ' p ' 4sf i--br-anrr - . 
e --...-,-,-,--..,-,-,..= .,,., .n= .....

pul'suallt thel'eto constitutes groullds for tlisciplinary act. ion by the Board.

. 
Rule 6488-10.002, Florida Administhative Code CF.A.C.''), . states that a

Iiceised physician shall m aillta'in t'Ije full alld total responsibility for and '

control of aIl files and . records rel ting to 13is patienl and 13is I'nedical

practice--- All 'such' records shall re ail'l confidential except ai otherwise

provided by law and shall be mainti ined in the Iicensed physician's office
l

or lI1 tlne possession of tlle licensed qhysician.

13. After closure of Respondent's office, Rep ondent's pl-ior

Ialldlprd of hbl' otfice foplld Inultiple boxe  of medical I'ecords, ultrasounds, .

patient insui-ance information 'and billing statemen/ In R% ponöent's old

. 

'

Iicensed physician, through a violation of Section

office that wel'e not ullder RGponclent's full and total respbnsibility and

contlol. Furtlqer, these medical records were abandoned by Respondent

lkahlllakexcguu: AcsqltIgxpts-x' 
.:(m;.(u,pj)(g)jyJ gool)-



. ' and Respondent failed to mailltain the confiderltiality of the patient

l'ecords. ' .

1<. Based on the foregoing, Rep ondent viola. teil Sedion 
.

458.331(1)(nn), Florida Statutes (2004), by violating any provision Of this

chapter or chapter 456, or any 'rules adopted pursuant thereto, through a .

violation of Rule 6488-10.002, F.A-C. ' ' '

. . .... ..,....., ...,...,., ......,,.--,,,,.,,...- è (è7/ (7 èèèè' 7q(.,( (è)..,,,---.--, -,.-.. -,,,--.,U ((7è7' - ,.,,,, , -. . -,..,-..- ))t - -.-,--.- ..,- - -- --- --.-,,.-,,,-.,,.-..,.- g . -. -.-, -- --.- -- ... , -, .,.-,.---. èèql)ll -.. ....- - ------ )7 .,-.. -,.-,,,- -..,-.,.:,--.r -. -- -,--.,,.,-,.-.. ...... :......... . ...... 7è7.èèè LL7.SWtjtj L-fitj
. k' *, i.he. keitiloller I espédftil'fy ièqii-éïfj' t'hàt t'Ii-è--B-tà-érd 6f . .

Medidine enter qn order imposing one or more of tlle following penaltles:

ermallent revocation' or suspension or Respondent's license, restrlctlbn of

. >

' 

'

l'ice imposiuon of an administrative nne, issuance of a reprimand, .Prac . ,

lacement of the Respondent on probation, Corrective action, reltlnd 0f*P

fees billed or collected, lemedial education anö/or any otlper relief that the

Board deems appropriate. ' .

' 

5 .
icalïblakeïltcgular A%me rtx-N-2O05-055d9(g)(l1,)).0oc ' ' '
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. SIGNEO tl,is / /'-- day of ?h...I-n ,z' .

2005.

b i M D M B Agohn 0- Agwuno , . ., . . .
. 

' Secretary, De r.tment-of 1-1:a1th
. l

' . * ' e '

FILE ' Blake Hunter
DD NWMEHTOF H>. AlTt* Sistant General CoulRsel

D UW A RK DOH Prosecution Servlces Unlt 
.klmx. ctor J xz. . fho <csz najcl cypress way, Bin c-65

: 
'

... . ... . . . . . Fjorjda Bar N0.*. 0570788 . 
.: '' 

(850) 414-8126 Business
' (850) 414-1989 Facàil/ile

J/p// . . . ' . ./J

' Rdkiewed and approved by: (initialj) V f ?-' date) .

Robelis; DOl'l Case No; 2005-05549 '
. 

' . .

PCP' 63* ttl-obm  1.1- ZDDS ' '
PCP Menjbels:Gu slnvo l e.r'nj M.D.( >r), . 
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NUH CE OF RIGHTS '
. 

*

Resp:lldent Ilas the rigllt to request a hearing to be
condtlcted in accol'dance w. itll Section 120.569 and 120.57, '
r-lolida Statuteç to be represented by counsel br other qualified
represelltative, to present evidence and argumen: io rnll ahd
cross-exallline witnesses and to have subpöena and subpoena . .
duces .tecunl iss' ued on his or ller behalf if a hearillg is reques-ted. .

NOTICE REGARDING ASSESSM ENT OF COSTS
. * *
* .

R s olldent is placed on notice tllat Ppiitioner llas lnçurred
.-... ,..,..,...... ,,. -.-.,...-,.,.. - ..,,,-,,.,.. -....... èr.(((è( (rrq),.- - ----. . .L.-, , . . L-,-. ..,,.. -,.. ,, ...-. . . . -., -- ..-. rryyryyrr).-.- . -., .-j -..tNyN-.,.yu.a.ssp.-.... .,,.,,. -.,..,.,.,,... -,. ....,.,. -...,,, .,..,.....,.,. ..........yy yyyys y....,... ........èbàt'k félàtéd tb tli: iii-ke tl#àtlbh 'àfitl p'Toseevtlon '-o

FursW nt-to 'tbctiël-î 45B.n72(4),7F1brida Statutes-,-the-'àoard-sllall.. ..'.. - .. .. . .. . .
' àssess costs related to tlle' investigation ajld prosecution èf q a .
disciplinary 'lhlatier, w hicl) nlay include attorney 'Ilotlrs >nd costs, ' 

. 

'

o11 tlte Respondellt iI: addition to any other discipline.ilnposed. .

. 
'

. . ' '

. . . 
'

. 
' y

. j .
. %' .

:
. j -

. ' k

' k . .

, 
. '

. 
*

7
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5 1' 
tNEW YORK STATE DEPART

MENT OF HEALTH
FOR PROFESSIONAL MEDICAL CONDUCT (STATE BOARD

IN THE MATTER CONSENT

OF ORDER

NORMA BEATRIZ MILANES-ROBERTS
. M.D. 

c6.ac4BPHC Né, #aka NORMA ROBERTS, M.D.

U@ n the applica:on of (Respondent), NORMA BEATRZ MILANES-ROBERTS
, MrD., akaNORMA ROBERT

S. M.D. in a  ae rAed ConsentAg- Y t and OG r
, e ldl Is made à padofthis 

.'(::::'t:'''r-' 't '::::' 'r'd- i'tt ii 
ïïïïïïïï -. --.'---'' --- - -,' ---'--''-' -'--'-''' --'''''- -'-',- - ---'- -=-''-'-' -'-'--' --''- -' ---' -'= '-''-'''---''-'--'-''''''''''''''-'''''-''- -' --'--'''---''--- '- ' '' '''''' ':U. . . M ''''--''=''''''w''s'''-'''' --''''' ''*''K -'''R''-'*M'n''' -'' -=''W' -' ' -'''**-*-' -' '

ORDERED, that the Consent Agreemept
, and Its terms, are adopted and it is fudher

ORDERED. that this Consent Order shall be elvctiv
e upon issuance by the Board

, eilher 'by mailing of a copy of this Consent Ordec either

by srst class mail to Respondent at the address i
n the ae ched Consent Agreemènt or by

rtified mail to ResK ndenrs attomey
. 
or 'Ce

upoh facslmile e nsmission to Resm ndent or Resm ndenfs attomey, whichever is :rst

SO ORDERED.

DATED: .lA ' -Q I - ,.f
-+  .

ENDRICK . SEXRS y .. 
. .. :'.Chair '

State Board for Professional
'

Me#ical Condud

EXHIBIT B



STATE OF NEW YORK : DEPARYMENT OF HEALTH
STATE BOARD FOR PROFESSIONAL MEDICAL CONDUCT

IN THE MAU ER CONSENT

OF AGREEMENT

NORMA BEATRIZ MILANES-ROBERTS, M.D. AND ORDER
aka NORMA ROBERTS. M.D.

C0*6*5-2697-A

NORMA BM TRIZ MILANES-ROBERTS. M-D., aka NORMA ROBERTS. M.D.,

representing that aII of ihe following statemenK are true, deposes and says:

%ài ùli o/ i-/ùf/ùiùii t?, lb-é'b, 1 W:é llèéiiéèdlb #ie Eé'à-é-é-éhjà3è4à-h''1f1 th'ë-StàT:-G
New York, and issued License No. 215391 by the New York State Education De/aA ent.

My current address is 32 Korwel Circle. W est Orange, NJ 07052, and l will advise the

Director of the Office of Professional Medicàl Conduct of any change of my address thirty (30)

dpys, thereof.

d that the New York State Board for' Piofessional Medical Conduct (Board) has .I understan

charged me with orià (1) specification of irofessional misxndùct, based solely on the state of
Florida. Board of aMedicine. Finpl Order, dated April 18, 2006.

A copy of the Sltement of Charges. marked as Exhibit *hT is attached to and pad of this

Consent Agreement

I do not contest the one (1) Speciscatipn, in full satisfadion of the charges against me, and
agree to the following penalty:

Censure and Reprimand;

* Two (2) years probation, totled. in accordance with Exhibit B, attached, hereto.

Respondent shall comply fully with the April 18, 2006, Final Order of the State of Florida,

Board of Medicine. (hereinafter MFlorida Orderl. and any extension or modification, thereof.



Respondent shall provide a wrinen authorization for the Florida Board to provide the

Director of OPMC with any/all information or documentation as requested by OPMC to

enable OPMC to determine whether Respondent is in compliance with the Florida Order.

Respondent shall submit semi-annually a signed Compliance Declaration to the Diredor

of OPMC. which truthfully attests whether Respondent has been in compliance with the

Florida Order during the declaration period specified.

I further agree that the Consent Order shall impose the following conditions:

That Respondent shall remain in continuous compliance with alI requirements of New

York Education l-aw j 6502 including' but not limited to the requirement that a Iicensee
shall register and continue to be registered with the New York Staté Education Department '

fees. Respondent shall not exercise me option provided in New York Education Law

: 6502(4) to avoid registration and paymènt of feei. This condition shall take effect 30 .
days after the Consent Order's effective date ànd willcontinùe so Iong as Respondent

remains a licensee in New York State; and

n at Respondent shall cooperate fully with the Ofsce of Professional Medical Conduct

(OPMC) in its administration a'nd enforcement of this Gonsent Order and in its
. inw &tigations of matters ço/p ceming Ro ppndent- Respondent shall respond in a timely

k jjancemanner to aIl OPMC requests for written
.perigdixcvveriscation of Respondenl s comp

with this Consent Order. Respondent shall meet with a person dvsignated by the Director

of OPMC, as diYcted. Respondent shall respond protnptly and provide aII document and

informatlon withln Respondent's control, as directed. This condition shall take e#ect upœ

the Board's issuqnce of the Consent Order and will continue so Iong as Resm ndent

remains Iicensed in New York Ztate.

l stipulate that my failure to comply with any conditions of this Consent Order shall

constitute misconduct as desned by New York Education Law 1 6530429).

l agree that, if I am charged with professional misconduct in future, this Consent Agreement

and Order shall be admitled into evidence in that proceeding.

*

l ask the Board to adopt this Consent Agreement.



I understand that if the Board does not adopt this Consent Agreement, none of its terms
shall bind me or constitute an admission of any of the acts of alleged misconduct; this Consent

Agreement shall not be used against me in any way and shall be kept in strict confidence; and the

Board's denial shall be without prejudice to the pending disciplinafy proceeding and the Board'y .

final detefm ination pursuant to New York Public Health Law.

I agree that, it the Board adopts this Consent Agreemenk the Chair of the Board shall issue
a Consent Order in accordance with its terms. I agree that this Consept Order shall take effect

upon its issuance by the Board, either by mailing of a copy of the Consent Order by first class mail

to me ai the address in this Consent Agreement, or to my att4mey by certiàqd mail. or upon
.- - ..-  . .- . ..,. - . woo o o smsa wvw - -r oy.ua mss.ovuvv-e- xsi-. .n-é-csfî- -o-fae 'twfé- è

agreement, and ali attached Exhibits shall be jublic documents, with only patient identities, if any.
redacted. As public documepts, they may be poqted on the Department's website. .

I stipulate that the proposed sanction and Consent Order are authorized by New York

y Public Health Law js 230 and 230-a, and.tbat the Board and OPMC bave the requisite powers to
carry out a4I included terms. I ask the Board to adopt this Consent Agreement of my own free will

, xynd' not under duress, compulsion or restraint In Onsideration of the value to me of the Board's '
adoption of this Consent Agreement, allowing me to resolvè this matter without the various risks
and burdens of a hèaring on the merits. I knowingly waive my Iight to contest the Consent Order ' 

..

for which I applf, whether adminisetively orjudicially. l agree to'be bound 6y the Consent Order,
and I ask thpt the Board adopt this Consent Agreement 

.

rid a ree that the attomey for the DepaA ent, the Director of OPMC and theI Mnderstand a g
Chair of the Board each retain complete discretion either to enter into the proposed agreement and

Consent Order, based upon my application, or to decline to do so. 
.1 further understand and agree

that no prior or separate written pr oral communicatiofi can limit that discretion. ,
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STATE OF NEW  YORK : DEPARTMENT OF HEALTH

STATE BOARD FOR PROFESSIONAL MEDICAL CONDUCT

IN THE MATTER STATEMENT

OF OF

NORMA BEATRIZ MILANES-ROBERTS, M.D. CHARGES
aka NORMA ROBERTS, M.D.

C0*6* 5-2697-A

NORMA BEATRIZ MIG NES-ROBERTS, M.D., aNa NORMA ROBERTS, M.D.,

Respondent. was authorized to practice medicine in New York state on August 17. 1999, by the
' 

yp y,...,........,. ,.. -..,. .,.,.,,--.,-.,-. --.,..-,..,,-,..7ï..L 7..,.......,.--. -,jy jryjyj(jjjjy;. ,,% ,o , <s....ugmz jjljjjjxcym  .1j,.- -:y,.,o:.,.&.w.,a ,x-,..x %  -.syj jjjjjjjjj jjjjjjtjjk.jjjj.-. jjyglj--sj.à % é;y..,..- -...-....-..- -..---.-.-...-.- --- -..,'-. -'' --- --'.'' ,-'...--....'-'.. .'.'.' '.'- - ' ''-'''' '-''-'-' ,--'

FACTUAL ALLEGATIONS

A. On or about April 18, 2006, the State of Florida. Board of Medicine (herelnaAer
MFlorida Board*), by a Final Order (hereinafter eFlorida Order'), inter alia. REPRIMANDED .
Respondent fined her $5.000.00. required her to pay $2.768.54 administrative costs, and
required her to complete a Laws and Rules Course, to refund monies paid for services never

rendered and refund/pay $1,250.00 to another physician. based on making deceptive, untrue or

fraudulent representations in pr related to the practice of medicine or emplo/ng a MCA or
schème in the practice of medicine; abandoning medical records, ultrasounds, patient insurance

information, and billing statements; and failing to maintain the consdentiality of patipnt records.

B. The conduct resulting in the Florida Board disciplinary action against Respondent

would constitute misconduct under the Iaws of New York state, pursuant to the following

sections of New York state Iaw:

1. New York Education Law 56530(20) (moral unfitness);
N 2. New York Education Law :6530423) (revealihg of personally identisable fact,

data, or information obtained in a professional capacity without the prior consent of the patient);
and/or

3. New York Education Law 56530(31) (failing to maintaln a record for each patient
which accurately reflects the evaluation and treatment of the patient provided).



SPECIFICATION

Respondent violated New York Slte Education Law 56530 (9)(d) by having disciplinal ;
action taken by a dgly authorized professional disciplinary agency of another étate

, where the
conduct resulting in the disciplinaly action would, if committed in New York state

. constitute

professional misconduct under the Iaws of New York élte, in that Petitbner charges:

1. The facts in Paragraphs A and/or B. '

DATED: /5 2006. .

. e' . . ' . .

PETER D. VAN BUREN -
Deputy counsel
Burpau of Professional Medical Conduct

. )
. l



EXHIBIT ''B''

Terms of Probation

1. Reipondent's conduct shall conform to moral and professional standards of conduct and
govem ing Iaw. Any act of professional misconduct by Respondent as desned by New
York Education Law jj 6530 or 6531 shall conqtitute a violation of probation and may
Sublect Respondent to an action pursuant to New York Public Health Law 5 230419)

.

2. Respondent shall maintain active fegistration of Respondent's license (except during
periods of actual suspension) with the New York State Education Depadmeni Division of
Professional Llcensing Services, and shall pay all regise tion fees.

3. Respondent shall provide me Directoq
.office of Profesyional Mpdical Conduct (OPMC),H

edley Park Pla-. 433 River Street Suite.303. Yroy, New York 12180-2299 with the
followmj intormation, in writing,' and ensure that this informati4n is kept current a full

. . 
yyuyssysy' - r'= 

... ..,......-.-,-,-,, ,.,- -,-..-,- -. .- . ,-,-C,..,...- --- - . .-. -. -.-.-,- ---. --..- -.- --,..--. - - . . . ' ' '' '' ' ' ' 1t:)W  -M-' '' '' ' - ' --lr- W '''''- - -'-'-''-''''''''''' ''''' ''-'' 'aùéresses and telephone numbers withip and outside New York Stéte; and alI
invéstigations, arrests, charges, convictions or disciplinary actions by any Iocal, state orf
edefal agency, institution or facilit. Respondent shall notify OPMC

. in writing, within 30
davs of anv additions to or chpnges in the required information

..' '- * 
.

4 Respondent shall cooperate fully with
, and respopd in a timely manner to. OPM:

request to provide written periodic veriscation of Respondent's compliance with the
tqrms of this Consent Order. tloon the iirector of OPMC'; request. Respondent shall
meet in person with the Dirôètor's designeé. '

5. Respondent's failure to jay any monelty penalty by the qrescribed date éhall subject
Rpspondent to a1l provislons of law r:latlng to debt collectlon by New York Stale

,including but not limited to: the impositiùn of interest Iàte paympnt chargep and '
collection fees; referral to the New York State Depadment of Taxation and Finance for
collection; and non-renewal of ftermits or Iicenses 1-Fax' Law j 171(27); Slte 'Finàne
Law 5 18; CPLR j 5001; Execubve Law j 32).

6. The qrobation period shall toll when Respondent is not engaged in active medicl
practlce tn New York State for a pèriod of 30 consecutive days or more

. 
'Respondent

shall notiî the Director of OPMC, in writing, if Respondent is not currently engaged in
. orintends to Ieave

, active medical practice in New York State for a consecutive 30 day
period. Respondent shall then notify tbe Director again at Ieast 14 days before retuming
to active practice. Upon Resm ndent's retum to active practice in New York State

. the
probation period shall resume and Respondent shall *11511 anf unftllslled probation terms
and such additional requiremen/ as the Director may impose as reasonably relate to th

ematters set forth in Exhibit *A* or as ar
e necessafy to protect the public health.

7. The Director of OPMC may review Respondent's profesiional performance
. This review

may include but shall not be Iimited to: a review of ofsce records
, pa:ent records,h

ospital charls, and/or electronic records; and interviews with or periodic visit with
Respondent and staff at practice Iocations or OPMC offices

.



8. Respondent shall maintain complete and Iegible medical records that accurately resect i
the evaluation aqd treatment of patient and conlin aII information required by Slte 1

èrules and regulabons conceming controlled substances.

9. Respondent shall enmll in'and comqlcte a continuing education program in the area of
Medical recodkeeping. This continulng education program is subjed to the
Direçtor of OPMC'S prior written approval and shall be completed within the irst year of
the probation period.

10. Respondent shall comply with this Consent Order and aII its terms
, and shall bear all

as>ojated compliance cost. Upon receiving evidence of noncompliance with. or aviolabon.of, these terms, the Diredor of OPMC and/or the Board may initiate a violation
of proba:on proceeding, and/or any other such proceeding authorized by Iaw

, againstR
espondent.

' 
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